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How security conscious organizations can address Printer Asset Management
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Are printers part of your estate or IT
portfolio?

If you answered “yes” to the above question, then the next logical series of questions are “How do you
manage them?” and “Are these assets managed according to your IT Asset Management standards and

objectives?”.

Many organizations are looking to streamline support of printers through helpdesk integration (ie.
Remedy, ServiceNow, etc.) and better integration/configuration management. These same organizations
look to extract cost from printers and output devices through governance and better management of
vendors. One example is a simple verification of vendor invoices using device utilization reporting, a core
ITAM practice. Other organizations are extracting cost by improving end-user habits through the
development and use of a Print Policy, coupled with the standardization of hardware and print drivers.

While some organizations choose to insource a management program for printers or multifunction
devices, others choose to outsource to a printer manufacturer, dealer or supplies vendor. No matter
what your preference is, the following are vital areas to consider:

e Data Security

e Governance & Vendor Management
e Central Asset Repository

e Asset Tracking, Alerting & Reporting

In this document, we will discuss both the challenges and best practices in these four important areas.




Data Security

The use of SNMP-based data collection tools has become fairly standard today for monitoring printers. This
technology has enabled asset discovery, data collection, incident management, reporting and other valuable
services. However, there are two specific challenges associated with these tools. First, many of these tools
are developed by printer manufacturers and are thus not truly manufacturer agnostic. They can be
somewhat effective if your printer inventory is homogeneous, however, reality has it that most printer or
multifunction device fleets are composed of several different brands. Thus, simply put, an effective tool
needs to work with all brands of printers.

The second and even greater challenge has to do with security. There are a few data collection tools available
that are indeed manufacturer agnostic, however, they are typically deployed as part of a hosted architecture.
The challenge that comes in to play is who has access to the data? These tools are used by printer

manufacturers, dealers or supply vendors. In this model, the tool is offered at no-charge to an organization
and the data is readily accessible to the vendor. This brings about concerns of data security, in addition to
negotiation leverage as the vendor has access to vital data points that can impact end pricing provided to the
organization. These include page volumes, coverage levels, key departmental workflows and print asset data.

A recommended alternative would be an on-premise deployment, whereby all data is contained within the
organization and behind the firewall. This ensures data security, allowing organizations to share with vendors
only what data they choose to share (ex. provide meter data and break/fix or supply notifications to vendors
without disclosing sensitive asset identification data, such as IP address). An on-premise deployment model
can also provide the key, necessary data to help an organization develop a RFP or bid solicitation. Other
security considerations include protocols such as SNMPv3, TLS 1.2 and discovery by IP or DNS. The below
diagram illustrates the on-premise architecture. Note the inclusion of locally connected printers in addition
to scanners and large format devices utilizing SNMP and Windows Management Instrumentation.

Scan

ICMP SNMP WMI| CPCA NPANT HTTP
Database & Web Server Local Printer / User Host Tracking
e SQL 2008R2,2012R2, 2014, 2016 « OS Windows 7 and later
* RAM 4GB or greater « WMI Enabled (default)

* IS 7.0 or later ) * Ports 135

DCA (Data Collection Agent) DCA Discovery and Data Collection

e CPU Quad-Core Intel Xenon or better 4+ * Discovery SNMP v1/v2c/v3,
* RAM 4GB or greater ICMP, WMI
* Disk Atleast 1GB free hard disk space * Data Collection SNMP, HTTP,
Supports virtual machine software NPAP, CPCA, WMI
SQL Server *  Ports Scanned 161,1650, 9100,

80, 8080, 631, 135, 47545, 9300

il



Governance & Vendor Management

The discussion on data security naturally leads us to the topic of governance. The maturity and permanency
of any organization’s IT Asset Management program is highly dependent upon how well it is governed and
managed. Naturally, governance is of critical importance when it comes to managing printer costs. Costs are
essentially driven from two main sources: Vendors and End-users

Vendors

An effective governance and vendor management program should allow you to answer this question:
Do our printer or supply vendors provide us with exactly what they invoice for? As a means of evaluation,
here are a sub-set of questions to drill down further on this topic:

e Does my current governance model provide the data points to easily validate vendor invoices for
accuracy? Ex. compare cost-per-page billing to actual color & monochrome pages printed during a set
time period

e Do we have a means to monitor and report on printer fleet health including contract SLAs or KPI
targets? Ex. Service Level Management: Report on uptime, service response time (see report example
below), or consumable supply delivery. Generate a notification if devices falls below uptime target.

e Are we able to validate or substantiate vendor recommendations for new devices? Am | able to
easily perform device utilization analysis or capacity planning by location, building, department or
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Administration 100 ET0021B72AA76D 10.0.3.4 946CHFK Networked Lexmark Lexmark C544 Color General SLA 99.985 % 0.20 2 2|5
Albertville XCS560-678BQ1  10.0.29.8 BUY Canon Networked Xerox Xerox DocuCalo.... Color General SLA 38.905 % 810.32 31 31
~ Amsterdam Chatt_Cage 10.0.1.9 DRL57475 Networked Canon iR1025 BMW General SLA 100.000 % 0.00 0 0
- Bulldeg Bar iR5050 10.0.33.10 DZA11197 Networked Canon iR5050 BMW General SLA 86.414 % 180.20 8 44
foait NPI1CBSDF 10.0.37.10 CNGS365800 Networked Hewlett-Packard  HP Color Laser]... Color General SLA 99,840 % 0.80 5 7,
3 Schiphol ETO00400E13285  10.0.106.12 7932822 Networked Lexmark Lexmark Té44  BAW General SLA 100.000 % 0.00 0 0
Atlanta East
Ada”ta A‘” : ETOO0400E119ES  10.0.106.13 79328XB Networked Lexmark Lexmark Té44 B General SLA 100.000 % 0.00 0 0
lanta Wes
i I CHA-Prod-CNCS.... 10.0.1.15 GNW55483 Networked Canon R-ADV C5035  Color General SLA 99.702 % 3.95 3 3
- erin
e iR3245 10.0.116 DHK18586 Networked Canon iR3245 BW General SLA 100.000 % 0.00 0 0
Birmingham NPI123093 10.0.33.16 CNHC79517B Networked Hewlett-Packard  HP Color Laser]... Color General SLA 98.988 % 13.42 5 15
< Boaias CHA-QCRCC43... 10.0.1.17 59319500850  Networked Ricoh Aficio SP C4300N  Color General SLA 98.203 % 23.83 3 4
Waltham iR3245 10.0.106.19 DHKD2574 Networked Canon iR3245 B/W General SLA 99.463 % 7.12 13 16
W ETOD0400E18E33  10.0.45.21 793291N Networked Lexmark Lexmark Té44  BAW General SLA 100.000 % 0.00 0 0
Watertown
wi NPIBD7133 10.0.3.22 VNB3L87508 Networked Hewlett-Packard  HP LaserJetPro... B/W General SLA 100.000 % 0.00 0 0
Brunswick
Corporate Warehouse ET0021B7F09359  10.0.1.24 793NLOL Networked Lexmark Lexmark X656de  B/W General SLA 100.000 % 0.00 0 0
Dallas BR_SALES_HPC... 10.0.106.25 CNBCDSIOKM Networked Hewlett-Packard  HP LaserJet 500... Color General SLA 99.844 % 2.07 17 32
~ Denver HPFA2AS8 10.0.36.22 MY7BE65069 Networked Hewlett-Packard  Officejet ProL7... Color General SLA 100.000 % 0.00 0 0
Evergreen BR_SGL_CANON  10.0.206.28 DHKD2586 Networked Canon iR3245 BW General SLA 99.098 % 11.97 47 58
Mouton NPIE2FAQS 10.0.1.34 USGNX59014 Networked Hewlett-Packard  hp LaserJet 4200 B/W General SLA 100.000 % 0.00 0 0
Detroit LAF-EC-C532 10.0.33.34 9433ZDH Networked Lexmark Lexmark 532 Color General SLA 100.000 % 0.00 0 2
Glasglow iR3245 10.0.106.34 DHK02581 Networked Canon iR3245 BW General SLA 99.972 % 0.37 3 5
Lafayette SaleAug3525 10.0.3.35 CNCCB2QOW3  Networked Hewlett-Packard  HP Color Laserd... Color General SLA 99,942 % 0.77 3 4
Las Vegas SPA-ADMINFO-... 10.0.29.35 JPGMD55308 Networked Hewlett-Packard  hp color LaserJe... Color General SLA 100.000 % 0.00 0 0
London | CHA-UPVILETE4... 10.0.246.37 793290 Networked Lexmark Lexmark T644 B/ General SLA 99.525 % 6.30 1 1
Los A
M°sd zgees NPIGFDIA4 10.0.31.41 CNDG304329  Networked Hewlett-Packard  HP LaserJet 400... Color General SLA 99.975 % 0.33 1 1
ladris
S iR-ADV C5051 10.0.39.41 GQMS53574 Networked Canon R-ADV C5051  Color General SLA 92039 % 105.58 1 8
anchester
McCloud HB_OFFICE_CL... 10.0.35.45 CNYCHE7426 Networked Hewlett-Packard  HP Color Laserl... Color General SLA 99,696 % 4.03 6 10
N Way-Admin-CN... 10.0.27.50 GNGS57702 Networked Canon R-ADVC5030  Color General SLA 100,000 % 0.00 0 3
e NPIESF52E 10.0.3.62 CNGHB 13008 Networked Hewlett-Packard  hp color LaserJe... Color General SLA 100.000 % 0.00 0 0
Miledgevile iR3245 10.0.206.63 DHKD2564 Networked Canon iR3245 BW General SLA 98.435 % 20.75 28 74
LAF-BIZHUB 10.0.33.67 AOEDD13002153  Networked Konica Minolta ~ KONICA MINOL... Color General SLA 75.163 % 329.40 56 70
+ Minneapolis
BTR-SALES2-HP... 10.0.106.49 CNGSC06662 Networked Hewlett-Packard  HP Color Laser... Color General SLA 99.903 % 128 1 1
Hudson
+ Maple Grove ET000400ASC7CO  10.0.206.68 0250563 Networked Lexmark Lexmark C935  Color General SLA 100.000 % 0.00 0 5
pl
Brooklyn Park NPI172700 10.0.42.70 CNB1H04890 Networked Hewlett-Packard  HP LaserJet 200... Color General SLA 100.000 % 0.00 0 0
St. Paul NPI7EAFDF 10.0.31.78 CNB397201Z Networked Hewlett-Packard  HP Color Laser]... Color General SLA 99.820 % 2.38 7 13
Paris LKGATEHOUSE ~ 10.0.31L.79 CNGSB56935 Networked Hewlett-Packard  HP Color Laser]... Color General SLA 100.000 % 0.00 0 0
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Reporting on specific printer problems including alerts and notifications is an important aspect of printer

asset management (see data points and reporting examples below)
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Administration 100 ETO004000E7F05 10.0.106.87  Lexmark C532 9419CCV 0 37 4,540,50 4,540,50 Unreachable Single function
Albertville LAF-EC-C532 10.0.33.34  Lexmark C532 94382ZDH 10,975 58 4,540,50 1,697.81 0.002 Warning Single function
~ Amsterdam NPI3F336D 10.0.1.123  hplaserlet4200 USGNP58662 1,556 65 4,540.20 0.17 0.001 Warning Single function
~ Bulldog Bar LM-MCC 10.0.37.190  LexmarkX466de  35P3DFG 450 8 4,497.87 1,290.73 0.006 Warning Multi function =
Sav-SD-LexCX510 10.0.19.211  Lexmark CX510de  752746945... 13,935 249 4,343.88 3,760.64 0.007 Warning Multi function
.Fiunr 1 " d Iti fur
. Schiphal Sav-FoutiXB264 10.0.19.229 LexmarkX264dn  350211L 4,550 10 3,654.53 1,911.88 0.000 Warning Multi function
:HE”E Elmt BHM-ERALXC534  10.0.109.118 Lexmark C534 941CEMY 3,501 52 3,575.83 2,547.22 0.005 Warning Single function
lan’ es|
ETO00400FE7336  10.0.207.128 Lexmark C532 9420907 7,601 55 3,573.12 3,196.61 0.005 Ready Single function
i k le} le fu
- erin
GLLCSL2 10.0.31.192  Lexmark T644 7924HCF 4 13 3,458.04 3,458.04 0.750 Unreachable Single function
Frankfurt i el e I
- PIED-AUGBHve  10.0.3.233  LexmarkX466de  35P213V 14,531 55 3,241.26 1,105.09 0.002 Warning Multi function
Birmingham kX660 i
- Bk ETO0040043CDB7 10.0.10.140  Lexmark T644 791YK62 157,165 799 3,170.13 1,893.64 0.001 Warning Single function
i BHM-Mkt-LexC522 10.0.109.122 Lexmark C522 9413KTK 1,958 89 2,829.40 3,156.28 0.020 Warning Single function
P— BHM-HR-L14240-1 10.0.109.133 hplaserJet4240  JPGGL19958 20,735 771 2,665.12 45.16 0.001 Warning Single function
Brunswick NPI4AASE4 10.0.15.200  HP Color LaserJe... CNWHHOO... 7,127 650 2,659.29 92.18 0.008 Warning Single function
Corporate Warehouse NPIB04AS0 10.0.11.101  hplaserJet9050  JPRCIIGOIT 53,577 1,107 2,648.30 %6.61 0.002 Warning Single function
Dallas BHM-Rt5t-1J3505 10.0.109.116 HP Color LaserJe... CNBCB6Q2CK 10,614 1,804 2,588.42 934.11 0.044 Error Single function
~ Denver BHM-CF-HP360... 10.0.109.115 HP Color LaserJe... CNWHH12... 6,554 910 2,579.10 151.05 0.010 Ready Single function
i le} le fu
Evergreen MC_OFFICE_H... 10.0.37.110 HP Color LaserJe... CNYCH71342 12,906 76 2,569.28 18.24 0.007 Ready Single function
outon ETO00400610FDA 10.0.10.27  Lexmark T644 79229KK 22,791 285 2,524.60 3,419.67 0.004 Unreachable Single function
Moutor k chabl le fu
Detroit ETO00400FEC3ED 10.0.206.123 Lexmark C532 941CVZK 2,142 53 2,487.95 1,480.48 0.015 Ready Single function
Glasglow KMBT643062 10.0.3.103  KONICA MINOLT... ADP00110... 91,375 3,528 2,413.42 930.71 0.003 Warning Multi function
Lafayette GLLFSL2 10.0.33.192  Lexmark T644 7324HGZ 9,129 109 2,372.43 1,885.35 0.002 Warning Single function
Las Vegas CHA-QC-RCC4... 10.0.1.17 Aficio 5P C430DN 59319600850 19,510 125 2,233.84 437.00 0.001 Ready Single function
Lendon XCS60-65CIfl  10.0.3.84  Xerox DocuColor... 20,616 2,377 2,277.39 3,960.15 0.020 Ready
Los Angel
p:sd dgees Way-WHAexX466 10.0.27.236 LexmarkX466de  35P1V3W 2,953 54 2,261.34 1,198.14 0.016 Ready Mult function
ladri
e STASLAXB644-1 10.0.25.210  Lexmark Tod4 7324HGW 24,385 126 2,236.85 93.12 0,001 Ready Single function
fiichod SaleAug3525 10.0.3.35  HP Color LaserJe... CNCCB2QO... 4,518 692 2,187.11 155.57 0,016 Ready Single function
NPICA4551 10.0.3.128  hp color LaserJet... JPFKD02448 9,433 1,462 2,111.63 537.33 0.028 Warning Single function
Memphis
La HP_3600_WES... 10.0.17.131 HP Color LaserJe... CNWHH23... 14,200 859 2,101.38 60.50 0,003 Ready Single function
Miledgevile Sav-SLAXB466-4 10.0.19.208 LexmarkX466de  3SPSFIR 10,496 15 1,995.88 1,195.00 0,001 Warning Multi function
i i ET0004008923CB 10.0.38,191  Lexmark Tod4 7911351 72,897 451 1,977.47 2,904.25 0,003 Ready Single function
+ Minneapolis
Hudson GLLFSL1 10.0.33.181  Lexmark To44 7324HGY 107,443 281 1,921,67 532,28 0,000 Ready Single function
+ Maple Grove BHM-IT-LexX466  10.0.109.80 LexmarkX466de  35P215V 950 40 1,910.77 1,910.77 0,016 Unreachable Multi function
pl
Brooklyn Park ETOD04008ECDDS 10.0.3.225  Lexmark T644 73280BF 47,350 337 1,896.64 1,377.97 0,001 Warning Single function
5t Paul BHM-BGX556de-1 10.0.109.142 Lexmark X556de  793NL30 31,452 73 1,328.85 1,538.16 0,001 Warning Multi function
Paris ETO00400CEB20F 10.0.28.216  Lexmark Tod4 7324HH5 23,403 35 1,808.35 2,211.20 0,000 Unreachable Single function
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End-Users & Group Printer Policy

An effective governance program usually includes the development and adherence to a Group Printer Policy.

A Group Printer Policy can bring full alignment with IT security, policies and infrastructure. However, a good

Printer Policy is only effective if it is adhered to by end-users. Access to the key data points below are vital

when it comes to managing Printer Policy adherence across the end-user population:

e Job Log Analysis: What type of documents are being printed? E-mail? Personal items or secure data?

In the example below, a quick view is filtered by number of pages printed per job, showing the user

(log-on name to workstation), print queue the job was sent to, the name of the document and

date/time the document was printed. This allows for quick analysis of user habits.

e Asset Utilization: Validate new device requests by quickly analyzing historical usage by location,

building, department, floor or user and compare with neighboring devices. Determine actual device

type requirements including color vs. monochrome. Plan reutilization and redeployment of printer

assets with visibility to device age and lifetime counters. Standardize printer fleets, minimizing the

number of models, print drivers and supply items required

e Group Print Policy Targets: Access user and device data points such as duplex printing ratio,

local/personal printer usage, volumes by user/department and color usage ratio vs. targets
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Lafayette
Las Vegas
London
Los Angeles
Madrid
Manchester
McCloud
Memphis
Miami
Milledgeville
Minneapolis

Hudson

1

+ Maple Grove
Brooklyn Park
St. Paul
Paris
Prrtand

4

Medium Company

. . . . X
T job log data such as user, name of file printed, print
All H H H
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Printer Name | 1P Address Serial # | Department | HostName | Document | Pagesprinted ~| Time Queue | Output User |
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV Manuale training ING rev.01.pdf 108 8/6/2013... BRPRODU... Color CENTRALNTd...
iR3245 10.0.206.63 DHK02564 Medium Co... BRSERV OperatorPump-upPerformance. xlsm 104 4{25/201... BR_LAB_... BMW CENTRALNT'B...
iR C4080 10.0.106.97  TQHO5043 Medium Co... BRSERV http: /fwww.bigioesupport, com/parts/CAT/DA. pdf 104 &/7/2013... CanoniR ... Color  CENTRALNTE...
iR C5185 10.0.106.101 MERO7612 Medium Co... BRSERV Formula for Change Toolkit - KO Vision2020 01182012.pdf 100 4/19/201... HR Copier... Color CENTRALNT'B...
iR C4080 10.0.106.97  TQHO5043 Medium Co... BRSERV https: /fevalue.internationaldelivers.com/service [SYCDOCS Navistar fs. .. 69 5/17/201... CanoniR ... Color CENTRALNTIE...
iR C4080 10.0.106.97  TQHO5043 Medium Co... BRSERV 5082853z.pdf 69 5/17/201... CanoniR ... Color CENTRALNT'R...
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV 2009 Safety Topics in 7 Minutes (or less).pdf 65 6/18/201... BRPRODU... Color CENTRALNT\a...
BRMAILROOMIRC... 10.0.106.99 TQHO5070 Medium Co... BRSERV 121_GILLISS_1040 AND 540.pdf 52 6/21/201... CanoniR ... Color CENTRALNT\S...
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW  Medium Co... BRSERV Microsoft PowerPoint - 2013 Employee policy changes [Read-Only] 48 4/2{2013... BRPRODU... Color CENTRALNT\a...
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV Full page fax print 42 4{1f2013... BRPRODU... Color CENTRALNTM...
BR_S&L_CANON 10.0.206.28 DHK02586 Medium Co... BRSERV br product key 04162013.xlsx 41 4{16/201... BRS&LCa... BMW CENTRALNTK...
iR C5185 10.0.106.101 MERO7612 Medium Co... BRSERV Microsoft PowerPoint - Drug and Value Conference Call 6 4 13 [Read... 40 6/6/2013... HR Copier... Color CENTRALNTT...
BRMAILROOMIRC... 10.0.106.99  TQHO5070 Medium Co... BRSERV Microsoft PowerPoint - deck_presentation_PA and CP_Elite Colleges... 39 5/9/2013... CanoniR ... Color CENTRALNTM...
iR C4080 10.0.106.97  TQHO5043 Medium Co... BRSERV Work Order Brief 39 9/13/201... CanoniR ... Color CENTRALNT\C...
iR C5185 10.0.106,101 MER07512 Medium Co... BRSERV Microsoft PowerPoint - 2013FinalOrientation 39 9/5/2013... HR Copier... Color CENTRALNTB...
iR C5185 10.0.106,101 MERO7612 Medium Co... BRSERV Microsoft PowerPoint - 2013FinalOrientation 39 9/5/2013... HR Copier... Color CENTRALNTE...
BRMAILROOMIRC... 10.0.106.98  TQHO5070 Medium Co... BRSERV Microsoft PowerPoint - Sales Rally 2013.pptx 38 5/7/2013... CanoniR ... Color CENTRALNT\S...
EBR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV TaxReturn.pdf 37 3/29/201... BRPRODU... Color CENTRALNTD...
BRHFINVENTORY 10.0.206.225 CNGSD01058 Medium Co... BRSERV 05062013.MHT 36 5/6/2013... BRPRODL... Color CENTRALNTIT...
BRHFINVENTORY 10.0.206.225 CNGSD01058 Medium Co... BRSERV 041213-1.MHT 36 4/12/201... BRPRODL... Color CENTRALNTIT...
BRMAILROOMIRC... 10.0.106.99  TQHOS5070 Medium Co... BRSERV Microsoft PowerPoint - Baton Rouge Community Research Report_Ju... 36 6/21/201... CanoniR ... Color CENTRALNTM....
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV 7-3_UPC Barcode Scanner Administrator Training DOC_RevB.PDF 35 8/20/201... BRPRODU... Color CENTRALNT\J...
iR C5185 10.0.106,101 MER07512 Medium Co... BRSERV Document.aspx.pdf 34 3/27/201... HR Copier... Color CENTRALNTB...
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV QF600C Set Up Troubleshoot Guide.pdf 33 5/31/201... BRPRODU... Color CENTRALNTYf...
BR_S&L_CANON 10.0.206.28 DHK02586 Medium Co... BRSERV JRAWLS/0014ReCn.PRD: Spool-ID 29963-1 32 8/9/2013... BRS&LCa... BMW CENTRALNT\J...
BR_S&L_CANON 10.0.206.28 DHK02586 Medium Co... BRSERV KBYRD/00OITIhN.PRD: Spool-ID 8330-1 32 4/29/201... BRS&LCa... B/W CENTRALNTK...
BR_S&L_CANON 10.0.206.28 DHK02586 Medium Co... BRSERV KBYRD/00OITIRN.PRD: Spool-ID 8330-1 32 4/29/201... BRS&LCa... B/W CENTRALNTK...
BR_S&L_CANON 10.0.206.28 DHK02586 Medium Co... BRSERV KBYRD/00OITIhN.PRD: Spool-ID 8330-1 32 4/29/201... BRS&LCa... B/MW CENTRALNTIK...
BR_S&L_CANON 10.0.206.28 DHK02586 Medium Co... BRSERV KBYRD/000DISCVF.PRD: Spool-ID 8322-1 32 4/29/201... BRS&LCa... B/W CENTRALNTK...
BRHFINVENTORY 10.0.206.225 CNGSD01056 Medium Co... BRSERV 04152013.MHT 32 4/15/201... BRPRODL.. Color CENTRALNTYT...
iR C5185 10.0.106,101 MER07612 Medium Co... BRSERV Visio-Baton Rouge Org Charts -1st Qtr 2013.vsd 32 6/25/201... HR Copier... Color CENTRALNTYj...
iR C5185 10.0.106.101 MERO7512 Medium Co... BRSERV Visio-Baton Rouge Org Charts -1st Qtr 2013.vsd 32 5/8/2013... HR Copier... Color CENTRALNTY...
iR C5185 10.0.106.101 MERO7612 Medium Co... BRSERV Visio-Baton Rouge Org Charts -1st Qtr 2013.vsd 32 4{16/201... HR Copier... Color CENTRALNTYj...
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV 7-2_UPC Barcode Scanner Supervisor Training DOC_RevB.PDF 31 8/20/201... BRPRODU... Color CENTRALNT\J...
BR_PRODOFFICE... 10.0.106.221 CNBCD4C2BW Medium Co... BRSERV \\meweb2008\myfiles$\mc\MC3_V...v- 011S0-TS-22002-1-2009.pdf 30 6/12/201... BRPRODU... Color CENTRALNT'R...
iR C5185 10.0.106.101  MER07612 Medium Co... BRSERV Coke_v12_Promo_Spreads_1-56_WEB.pdf 29 5/22/201... HR Copier... Color  CENTRALNTY...
Count: 2...
- Edit Filter | &




Central Asset Repository

A secure, centralized asset repository is vital to the management of printer assets. As discussed earlier, it is
advantageous if the repository is maintained securely behind the organization firewall.

A major challenge among organizations today is that they do not know what printer assets exist or where
they reside. A baseline discovery or ‘self-assessment’ using an SNMP tool offering a comprehensive asset
repository can address this challenge. This can also support printer lifecycle management and planning.

What to look for: Access to the following key functions and data points

e Organizational Hierarchy: List asset inventory by location, building, department or floor based on IP
range (ex. If a new device is discovered, it automatically classifies itself in the correct location)

e Holistic Asset Inventory: Local/USB connected printers should be included using basic Microsoft
Windows protocol and without the requirement to deploy a workstation agent

e Custom Data Views/Filtering: Easy filtering and analysis capability, including access to data that
cannot be directly obtained from the printer itself (Ex. printer age, device type, low/high utilization)

e MACR-R: Move-Add-Change-Redeploy-Retire Reporting: Reporting and notifications on department
and IP address changes, location changes, newly discovered devices and redeployed or retired assets
(devices automatically retired when no longer available, placed back into service when re-discovered)

e Custom Field Creation: Option to create custom fields to maintain items such as cost/TCO data
including printer lease term, cost-per-page and other device attributes. Custom fields should be
included in notifications and reporting menu options

“UNetaphor SiteAudit™ Netaphor SiteAudit Assessment Details view provides baseline asset X

File View Setup Administration Reports Tools Diag

S im @ Uulem s o ew g information including utilization, cost and other customizable data points

Assessment Details Drag a column header here to group by that column

~ Medium Company « || printer Name 7| 1P Address | Serial # 7| Connection |Manufact... | Model Uptime | PagesPrinted | Cost | Printer Age |Equipmen... | Cost/Page | Usage | Output |[LowUtiliz... | High Utiization
Administration 100 ARG MEDATRAD | Maheerked | Canon iR C5185 100.000% 86,331 $12,728.15 10.86  $2,007.21  $0.1464  0.885% Color 68.82% 34,46%,
Albertville Details... d  Canon R-ADVC5... 95.357% 65,097 $10,198.22 560 $2,207.21  §0.1F€5 A EEnw Cala "2 3%, 20.65%
- Amsterdam R-ADV C50% Costs Configuration... d  Canon R-ADV C5...  92.039% 84,522 $8,200.02 8.98 $2,207.21  §0.0¢ 9% 22.34%
~ Bulidog Bar CHA-Admin- Web Page... ‘red Canon R-ADV C5...  96.884% 66,976  $8,009.24 8.60 $2,207.21  $0.1] pecerTag Ta 1% 17.70%
Floor 1 P ‘ 1 J
e CHA-HR-CNC Siin Configiiation® jed  Canon R-ADVCS...  99.723% 58,390  §7,497.95 860 $2,207.21 S0 pry | e 20.58%
i ‘; CHA-Prod-Clvsrrerswrorsrsom—rorwwosmoo—rmeeworked | Canon R-ADVC5...  99.702% 64,850  $6,782.60 878 $2,207.21 0. | 22.85%
W
iﬁa”:: \\f“t Sav-HR-CNC5... | 10.0.19.228 GPQ63590 Networked Canon R-ADVC5...  99.877% 43,879 $6,440.36 860 220721 O | B 13.92%
an Wes! olor
ok R-ADVC5035  10.0.1.230 |GNW61685 Networked Canon R-ADVC5...  99.784% 36,758 $6,021.29 8.60 $2,207.21  $0.1¢ s 12.95%
+ Berlin
= KMET643062  10.0.3.103 AOPOO110... Networked KonicaMin... KONICAM... — 89.724% 91,375  $5,953.28 9.27 s189189  ¢0.0d Cor Cost | [o% 7.25%
Brminglian Bru-Admin-CN... 10.0.21.100 GNWS7004 Networked Canon R-ADV C5...  88.162% 36,034 $5,267.70 8.60 $2,207.21 fo. (jiE et ‘ 3% 12.70%
& Bt R-ADVC5035  10.0.109.... GNW61256 Networked Canon R-ADV C5...  99.829% 27,861  $5,146.86 8.60 $2,207.21 0.1 Contact | b 9.82%
widian RC5185H1  10.0.109.... MEQO9033 Networked Canon RC5185H1  76.473% 87,373 $5,065.17 $1,103.60  $0.0{ CostShare % |
— LAF-BIZHUB 10.0.33.67 AOEDO130... Networked KonicaMin... KONICAM...  75.163% 50,328 $4,987.43 8.69 $1,261.26  $0.0{ Critical Errors/Pages Printed | [ 66.51%
Brunswick Sav-KAM-CNC... 10.0.19.222 GPQ63444 Networked Canon R-ADV C5...  100.000% 18,558 $4,815.88 8.60 $2,207.21  $0.2{ pepartment | B 5.89%
Corporate Warehouse HP_P4015 10.0.11.92 | CNDY232268 Networked HewlettP... HPLaserl..  100.000% 92,741 $4,668.58 10.64 $3153  $0.0{ povice D | % 32.68%
Dallas MCr-Admin-CN... 10.0.23.84 GNG57656 Networked Canon R-ADV C5...  99.466% 30,766 $4,666.58 860 §2,207.21  §0.14 o | = 16.26%
~ Denver BRMAILROOMI... 10.0.106.99 TQHOS070 Networked Canon iR C4080 100.000% 18,219 §4,515.24 1161 $2,207.21 2 | % 9.63%
| Device Type
Evergreen R-ADVC5035  10.0.1.235 GNW61616 Networked Canon R-ADV C5...  100.000% 48,481 $4,247.72 8.60 $2,207.21 o6 . ‘ 0% 17.08%
Mouton CHA-Admin-CN... 10.0.1.231 GQMS4504 Networked Canon R-ADVCS...  99.918% 51,276 $4,108.05 860 $2,207.21  $0.0§—os _l6% 13.55%
Detroit Way-AdminC... 10.0.27.50 GNG57702 Networked Canon R-ADVCS...  100.000% 26,298 $4,014.73 8.61 $2,207.21)  $0.14 ONSName | % 13.90%
Glasglow R-ADVC5035  10.0.1.239 | GNW61325 Networked Canon R-ADV C5...  100.000% 35,169 $3,964.09 8.60 $2,207.21  s0.1f EKey | oo 12.39%
Lafayette Sav-Acct-CNC... 10.0.19.100 JRAD2292  Networked Canon iR-ADV C5...  100.000% 22,53 $3,772.80 560 §2,207.21 0.1 Energy Star Rating | 7o 7.94%
LesNegas iR5055 10.0.11.85 CXT01543 Networked Canon iR5055 86.734% 158,893  $3,770.78 1127 $1,387.39  $0.0] Firmware Version | g% 71.99%
London | HB_CANON_C... 10.0.35.87 GNW10624 Networked Canon iR-ADV C5...  100.000% 14,537 $3,678.60 8.60 $2,207.21  $0.2{ Hardware Address I % 5.12%
Los Angeles 5 N
sy RICOH Afico ... | 10.0.246.... MS585600... Networked Ricoh AfidoMP...  100.000% 62,801 $3,616.95 1144 $1,418.92  $0.0y Host MAC Address
CHA-Prod-CNC... 10.0.1.234 GNW61325 Networked Canon R-ADV C5...  100.000% 16,839 $3,508.38 8.60 $2,207.21  €0.2 8% 5.93%
Manchester Installed
ETO00400E19005 10.0.106.96 7932001  Networked Lexmark  LexmarkT...  100.000% 231,224 $3,562.95 12.94 $94.59  $0.0 —= 6% 73.33%
McCloud | Last Attempted Communication
STA-Admin-CN... 10.0.25.105 GNWS57305 Networked Canon R-ADV C5...  98.585% 39,347 $3,339.18 8.60 $2,207.21  £0.04 9% 13.87%
Memphis Last Successful Communication |
s XCS60-678BQ1  10.0.29.8  BUY Canon  Networked  Xerox XeroxDoc...  38.905% 8,063 $3,237.37 $2,522.52  $0.4( ‘
Miledgevile R5065 10.0.106.... CXGO0407 Networked  Canon R5065 88.532% 118,192 $3,160.27 17| $1,36738]  go.0fcmse Company 1% %.86%
+ Mirmeapos 92930 10.0.1.223 JRA0S670  Networked  Canon R-ADVCS...  99.961% 6,365 $2,965.55 560 $2,207.21  §0.4f Lease Expire | Jo% 2.24%
Hudson R5050 10.0.33.10 DZA11197 Networked Canon iR5050 86.414% 101,001 $2,902.40 8.94 $1,387.39  $0.0] Lease Period 8% 40.04%
+ Maple Grove NPIB04AS0 10.0.11.101 JPRCI9GOIT Networked HewlettP... hplaserl..  99.987% 53,577 $2,710.38 9.33 $31.53  $0.0{ Lease Start 2% 14.16%
pl
Brooklyn Park R C4080 10.0.106.97 TQHO5043  Networked  Canon iR C4080 100.000% 7,692 §2,700.57 1161 $2,207.21  $0.3{ Location 3% 4.07%
st. Paul ET0004009AD... 10.0.10.139 7907WRS  Networked Lexmark  LexmarkT... — 99.749% 171,948 $2,673.81 10.65 $94.59  $0.0{ Managed Status | 7% 54.53%
Paris KMETBASDFS  10.0.3.20  ASC10110... Networked KonicaMin... KONICAM...  97.827% 14,758 $2,666.77 519 $1,576.58 0.1 \oree | B% 9.36%
o ] |wE
e R Count: 242 | Cost: §2... T 1

Medium Company w || ¥ [Retired Status] = "In-service' And Not Is null or empty({[Serial #]) And Not Is null or empty([Printer Name]) | ~ Edit Filter |




® |Integrated Printer Asset Mapping: To maintain a useful and accurate inventory, the ability to
graphically map printer assets to floor plans is very useful. Visualizing printer asset data helps
with analysis, including determining if a device is properly placed given its volume and utilization.
Such mapping also helps with the development of and adherence to a Group Printer Policy.

In the example below, you see a drag and drop of printer assets onto a floor plan by location, using a
plug-in tool to Microsoft Visio. Device icons are utilized and aggregate volumes (ex. total volume,
monochrome, color, etc.) are displayed, in addition to over-utilized and under-utilized printers. You can
map the current-state or develop future-state ‘what if’ scenarios. This particular tool, SiteAudit
Visualizer, can operate on a Windows tablet.

v 9~ 0| rawingl.vsd - Microsoft Visio
Home Insert Design Data Review View Developer SiteAudit Plan
. |
| =] 0, o
E% lj‘g =L L i Yo ﬁ L
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Document Data Selection Visualization
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Asset Tracking Alerting & Reporting

Identifying and tracking changes associated with printer assets is an important part of Printer Asset
Management. In addition, an efficient reporting process is key to the success of any program.

Through the use of notifications, alerts and threshold settings, many routine device requirements can now
be automated. These include such things as consumable supply fulfillment, break/fix service and device
meter readings, just to name a few. Typically, a printer manufacturer, dealer or supply retailer will have
the capability to intake and react to notifications based on supply threshold levels or service alert criteria.

By leveraging this technology, there are multiple wins for an organization. These include less printer
related helpdesk tickets and less overall burden on an IT organization. It also removes the end-user from
the process as they no longer need to order supply items or initiate service requests. All of this results in a
more efficient and productive organization, thus driving down cost. Of course, there are also efficiency
benefits to vendors providing the supplies and service.

What to look for: Access to the following key functions and data points

e Track lease or maintenance contract expiration, vendor contract renewal dates or other data
points through the use of custom fields and a reporting or notifications menu
e Automation of Incident Management: Drive customized, pro-active notifications and alerts for
break/fix service and other support requirements. Integration with existing helpdesk system (ex.
Remedy) to automate the creation and routing of service tickets
e Configuration Management: Check print queues and printer drivers to ensure that they are set up
correctly. Identify and remove old drivers, ensure firmware levels are consistent and updated
e Stale Device Reporting: Report on devices no longer available or communicating in a single report
Fle view s admmsaton feers | NEtaphor SiteAudit Host Analysis View can help with Configuration Management
jHuEQ’;}DL;@EL‘
Host Analysis Drag a column header here to aroup by that column
+ Medium Company Host Name Queue Port Printer Name IP Address Serial # ; Pages Printed Driver Driver Version Qutput DNS Name "ot Location ‘ Last Successful C...
Administration 100 BRSERV BRCASHIERS ... IP_10.0.106.100 BTR-RTSTL-HP... 10.0.106.100 CNB0O500906 9 HP L1300-400 ... 1536 Color WORKGROUP Baton Rouge Cas... 10/1/2013 6:04:1...
Albertville | BRSERY South Shippin... IP_10.0.206.200 NPIBD1983 10.0.206.200 CNGSC71227 0 HP Universal P... 1536 Color NPIBD 1968 HP Color LaserJet... 10/1/2013 6:04:0...
~ Amsterdam }BR_L_SPURLING HP2025 IP_10.0.206.200 NPIBD1988 10.0.206.200 CNGSC71227 0 HP Universal P... 1536 Color NPIBD19B8 HP Color LaserJet... 10/1/2013 6:04:0...
~ Bulldog Bar }LK_D_DOUCEF HP Color Lase... HPColorLaserJe... NPI7EAFDF 10.0.31.78 CNB997201Z 923 HP Color Lase... 1536 Color NPI7EAFDF HP Color LaserJet... 10/1/2013 6:09:5...
Floor 1 |MC_G_NELSON7 | HP Color Lase... 10.0.37.10 om— — serlet... 10/1/20136:10:1...
Schiphol | “¥ Notifications Configuration X -
adiarita At :LK_CHECKER HP Color Lase... HPColorLaserle.. | USE2025  10/1/2013 6:09:5...
it e |LK_R_BIHM HP Color Lase... IP_10.0.31.86 Configurethe settings for enabling notification of alerts, filtering criteria and recipients. Notification recipients notspacified below serlet..  10/1/20136:09:5...
S |LAF_D_MALBR... HP Color Lase... IP_10.0.33.134 default to the notification recipient(s) specified for the department to which the device has been assigned. Rules can be made serdet... 10/1/2013 6:10:0...
v e | inactive, applied in a specified order, or chained by allowing the continued processing of subsequent rules. Alerts that remain E it
Frankfurt |LAF_M_WRIGHT |Lexmark C532... | [P_10.0.33.34 — %) unresolved can be escalated with expedited notifications. pter ..., | BRI RN,
Birmingham |LAF_WENDY_R... Lexmark C532... IP_10.0.33.34 Notifications of duplicate alerts can be suppressed by ignoring multiple occurrences within a specified period. Fooler ...  10/1/2013 6:10:0...
- Bk |CH_DCRAIG10  FrontOffice_... IP_10.0.1.231 e 10/1/2013 6:04:1...
Waltham }CHiDCRAIGlﬂ Canon iR-ADV... IP_10.0.1.231 D Disabile nabH ks e 10/1/2013 6:04:1...
W Wi |GP_RACHELLE_C CanoniR-ADV... IP_10.0.39.41 10/1/2013 6:05: ...
Watertown [] suppress notification of duplicate alerts occurring within 0] minutes
_— |GP_C_DANYUS  Canon iR-ADV... IP_10.0.33.41 D " S = 10/1/2013 6:05:1...
Corporate Warehouse |GP_L_GHOLAR  CanoniR-ADV... IP_10.0.39.41 10/4/2013 6:05:1...
Dallas |GP_G_SUBER Canon iR-ADV... IP_10.0.39.41 Rules  Email Configuration 10/1/2013 6:05:1...
v Denver { BRSERV BR CashiersH... | IP_10.0.106. 140} | v New Rule [ Edit Rule [ Delete Rule [ Show rule details .3 i b i
Evergreen ‘BRSER\/ BRPRODINVE... IP_10.0.206.225 _BRH...  10/1/2013 6:04:4...
Mouton | BRSERV HP Color Lase... IP_10.0.106.18 . Expediting After Notify when = SA 7/11/2013 1:08:1...
| e Active Rule Expedte | rval minites) | *7 | processng | Resolved e
‘ » Move Add Change Fvents 60 Notify Continue
Lexmark T644 Jam 60 Notify Continue
Las Vegas W Remaining Supply <2 % W 60 Notify Continue
Londen Al 60 Notfy  Continue
Los Angeles
Madrid Critical £ Notify Continiy
Manchester Power o e . . .
S o Notifications configuration allows for helpdesk
Memphis Paper Path Errors ¥4 . . . .
i Paper Path Warings integration (ie. Remedy, ServiceNow) or
:‘"Edgew:!e Consumables Errors . . .
~ Minneapolis
o Constamables Warrings passing service alerts to vendors for break/fix
+ Maple Grove Service Errors
Brooklyn Park S “
St. Paul
Paris
ArHan i - oK. Cancal -

Medium Company

w || V| [Retired Status] = 'In-service’ And Not Is null or empty([Location]) And Not Is null or empty([DNS Name]) =T

Edit Filter



e Supply Automation: Ability to set custom supply threshold levels instead of relying on printer display

alerts set by manufacturer. Manufacturer sensors in toner cartridges are prone to display alerts

sometimes with as much as 35 to 40% of toner cartridge capacity remaining. If the sensor does not

detect toner in the optical window, it attempts to estimate toner level, often times leading to

inaccurate and premature supply replacement (see SiteAudit Analyzer reporting example below)

e Automatically route replacement notifications for JIT supply fulfillment. View estimated pages/days

remaining in each printer asset. Forecast supply inventory requirements (see examples below)

s

e Ve saw asmman 1| Netaphor SiteAudit Consumables view allows you to calculate estimated replacement dates

Sd L= &@LU aB% gnd set threshold notifications based on supply levels (percentage of cartridge remaining)

Consumables ¢* Drag a column | reaerrer=togroop oy T o
. Medium Coimpany - ‘ Printer Name ‘ IP Address ‘ Model ‘ Serial = ‘ Description ‘ Consumable 5... 7 ‘ Type ' ‘ Raw Level v }:Esumahed ... T |Estimated Pa... [ Average Pages/Day
Administration 100 XC560-678BQ1 10.0.29.8 Xerox DocuC... BUY Canon Black Toner [K2] Cartrid... InUse Toner 0.0 % 0.0 0 42,6
Albertville HPFEOD7C 10.0.33.100 Photosmart ... CND4R163Y705D7  yellow ink InUse Ink 0.0% 0.0 0 0.4
~ Amsterdam BR_LFRANCIS_H... 10.0.106.57 HP Color Las... CNBSB09824 Vellow Cartridge HP CC... InUse Toner 3.0% 3.7 54 14.6
- Bulldog Bar AUG-5CBulkM251... 10.0.3.65 HP LaserJet... CND1G27530 Magenta Cartridge HP ...  In Use Toner 0.0 % 0.0 0 6.0
Foarid BR_KEITHY_HPL... | 10.0.106.47 HP LaserJet... CNDG301605 Cyan Cartridge HP CE4... InUse Toner 0.0 % 0.0 0 5.2
Schiphdl BTR-JENMOHLH... 10.0.106.73 HP LaserJet... CNBH213150 Cyan Cartridge HP CE4... InUse Toner 10% 13 0 29.9
::::Z \E;:stt BTR-JENMOHLH... | 10.0.106.73 HP LaserJet ... CNBH213150 Magenta Cartridge HP ... In Use Toner 0.0% 0.0 0 2.9
< et BTR-JENMOHLH... 10.0.106.73 HP LaserJet . — CHBHI12180 allws Cartridna HR.OE__Tn L e 10% 13 40 29.9
s BHMBODI5980 10.0.109.144 Deskjet 6380] 7 Filter Editor X 0.0 % 0.0 0 9.0
rmingham NPI3ES02E 10.0.31.75 HP Color Las. |, 3.0 % 5.2 134 25.1
. Bt SPA-ADMINFO-H... 10.0.29.35 hpcolorLased 1o ctot] Equsls Inservice 10.0 % 4.7 19 29
Waltham BR_LFRANCIS_H... 10.0.106.57 HP Color Las. ¢ 6.0 % 6.6 93 14.8
+ [Consumable Status] Equals In Use
T — iR-ADV C5035 10.0.1.235 RoADVCSD3Y 5.0 % 5.1 1,311 256.5
Brunswick CHA-Prod-CNCS0... 10.0.1.15 iR-ADV C503 5.0 % 5.0 1,775 353.0
Corporate Warehouse AUG-ACO1525 10.0.3.69 HP LaserJet . < el oS Tones 5.0 % 4.7 145 310
Dallas AUG-ACO1525 10.0.3.69 HP LaserJet . [rype] Contans Inkc 0.0% 0.0 0 310
+ Denver AUG-ACO1525  10.0.3.69 HP Laserdet |  [TYPe] Does not contain waste 3.0% 28 8s 310
Evergreen BR_MHAYES_HP... 10.0.106.32 HP Color Las.| ~ [Raw Levell Is not null 7.0% 5.8 323 55.9
Mouton LAF-BIZHUB 10.0.33.67 KONICAMIN,| - [Estimated Days Remaining] Is less than or equal to 7.0 9.0 % 6.0 1,400 234.4
Detroit LAF-SALESROOM  10.0.33.135 HP Color Las.| - [Estimated Days Remaining] Is not null 5.0% 3.5 173 513
Glasglow iR C5185H1 10.0.108.118 iR C5185-H1 9.0 % 4.9 2,180 444.1
Lafayette NPI1DES30 10.0.33.195 HP Color Las. 0.0 % 0.0 0 55.5
Las Veres iR C5185 10.0.106.101 iR C5185 . Cancel Apply 9.0% 3.9 1,538 393.5
Londory NPI1DES30 10.0.33.195 HP Color Las. 0.0% 0.0 0 47.0
Los Angeles BR_SALES_HPCL... 10.0.106.25 HP LaserJet ... CNBCDBIOKM Yellow Cartridge 507A ... InUse Toner cartridge 50% 15 267 180.6
:::::mer BHM-LAB-CLJ1518  10.0.10.201 HP Color Las... CNCC953086 Magenta Cartridge HP ... InUse Toner 18.0 % 6.3 641 101.3
o] ETO0040043CDE7  10.0.10.140 Lexmark Té44  791YK52 Black Toner InUse Toner 27.0% 6.7 6,033 898.7
Mesrghi. iR3235 10.0.109.111 iR3235 DFV/D6035 Black Toner InUse Toner 5.0 % 0.1 19 152.1
Miami
Milledgeville
+ Minneapolis
Hudson
~ Maple Grove
Brooklyn Park
St. Paul
Paris
T Count: 28 | AVG=4.9 % |
Medium Company « | V¥ [Retired Status] = 'In-service' And [Consumable Status] = 'In Use' And (Contains([Type], Toner’) Or Contains{[Type], 'Ink’)) And Not Contains([Type], 'waste’) And [Raw Level] Is Not Null And [Estimated Days Remaining] <=".. : Edit Filter
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Conclusion

There is much that can be accomplished by implementing an effective

Printer Asset Management program. In addition to alignment with IT

security and asset management standards, objectives and policies, there

is the added benefit of efficiency and user productivity. Of course,

efforts to optimize, standardize and better manage a printer fleet will

certainly drive down cost. This benefit compounds when duplex printing ~ Use Cases: Netaphor SiteAudit
is increased and color and total page volume is driven down over time.
On the matter of infrastructure, there also a potential benefit by ° Secure, Centralized Asset
integration with Helpdesk systems, Enterprise Asset Management Repository & Mapping

systems or ERP using e-mail, web services or API.
e Self Assessment, Asset

The reality is, even just implementing some of these suggestions can Discovery & Inventory
result in noteworthy cost reduction and efficiency gains. By deploying

Netaphor SiteAudit, an IT organization can achieve quick wins in these * Governance & Vendor
areas and take better control of their printer assets. Management

Please see accompanying sample report package. Here you will find e Automation of Incident
examples of graphic-rich reports that can be easily be automated for Management

delivery. SiteAudit Analyzer is a plug-in to Microsoft Excel and provides

instant, graphical views into the printer asset repository. Over 70 e Reporting, Analysis &
standard charts and graphs exist in pivot table format with the option to Configuration Management
create addition custom reports using SiteAudit Designer. SiteAudit

Analyzer also links with Microsoft PowerPoint for instant report * Managing Printer Policy
generation. Adherence

If you are interested in evaluating Netaphor SiteAudit or have questions
regarding any of the detail provided in this document, please contact the
author using the contact information below.
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